
,Q� WKLV� GRFXPHQW�� \RX�ZLOO� ĆQG� RXU� UHFRPPHQGDWLRQV� DQG� WLSV� WR� RSWLPLVH� \RXU� FDPSDLJQ�
UHVXOWV��:LWK���\HDUV�RI�H[SHULHQFH��WKH�/,11&�RQOLQH�WHDP�LV�DW�\RXU�GLVSRVDO�WR�DVVLVW�\RX�
ZLWK�WKH�WHFKQLFDO�NQRZ�KRZ�WR�EXLOG�DQG�RSWLPLVH�\RXU�PHVVDJHV�
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The width must be set 
between 500 and 700 
pixels

Why?
0RVW�UHFLSLHQWV�ZLOO�EH�ORRNLQJ�DW�\RXU�HPDLO�WKURXJK�
WKHLU�SUHYLHZ�SDQH��ZKLFK�LV�XVXDOO\�D�VPDOO�SRUWLRQ�RI�
WKHLU�DYDLODEOH�VFUHHQ��$�ZLGWK�RI�IHZHU�WKDQ�����
SL[HOV�LV�VDIH�IRU�PRVW�SURJUDPPHV�

CSS must be coded inline
�LQ�WKH�ERG\�RI�\RXU�FRGH��QRW�WKH�KHDG�
SDUW�

Why?
6RPH� HPDLO� FOLHQWV� ZLOO� GHWHFW� &66� SODFHG� LQ� WKH������������������
mb%RG\b}�DQG�mb+HDGb}�]RQHV�WR�GHOHWH�WKHP��WKLV�ZRXOG�
UHVXOW�LQ�WKH�GHOHWLRQ�RI�\RXU�IRUPDWWLQJ��

&HUWDLQ� WRROV� DUH� DYDLODEOH� WR� WUDQVIRUP� WKH� &66�
SODFHG�LQ�WKH�KHDGHU�LQWR�LQOLQH�&66��KWWS���LQOLQHU�FP��

3OHDVH� ĆQG� WKH� OLVW� RI� VXSSRUWHG� &66� DFFRUGLQJ� WR�
HPDLO�FOLHQWV�

See the list

$Q\�HPDLO�VHQW�E\�/,11&�RQOLQH�FRQWDLQV�D�SUHGHĆQHG�DQG�QRQ�PRGLĆDEOH�KHDGHU�DQG�IRRWHU
7KH�FRGH�DQG�DQ�H[DPSOH�FDQ�EH�VHHQ KHUH

EMAIL CAMPAIGNS���

TECHNICAL REQUIREMENTS

http://email.linnc.com/Guidelines/code-LINNC.html
https://www.campaignmonitor.com/assets/files/css/campaign-monitor-guide-to-css-in-email-may-2014.pdf


Total images weight 
must not exceed 300KB

Why?
,PDJHV�WKDW�DUH�WRR�KHDY\�WDNH�ORQJHU�WR�ORDG�RQ�RXU�
XVHUVè�HPDLO�FOLHQWV��HVSHFLDOO\�FRQVLGHULQJ�WKDW�DOPRVW�
KDOI� RI� WKHP� ORRN� DW� RXU�PHVVDJHV� RQ� D� VPDUWSKRQH�
ZLWK�D��*��*�FRQQHFWLRQ�

No Flash, JavaScript, 
form & video in email 
messages.

Why?
<RX� FDQ� GHOLYHU�+70/� HPDLOV�ZLWK� )ODVK� HPEHGGHG��
EXW�PRVW�UHFLSLHQWV�ZRQèW�EH�DEOH�WR�YLHZ�WKHP���XQOHVV�
WKH\� DUH� XVLQJ� DQ� HPDLO� SURJUDPPH� WKDW� XVHV� D�
EURZVHU�WR�UHQGHU�WKHLU�+70/�HPDLO��0RVW�DQWL�YLUXV�
DSSOLFDWLRQV� EORFN� WKH� FRGH� XVHG� WR� HPEHG� )ODVK�
PRYLHV��EORFN�-DYD6FULSW��DQG�HYHQ�EDFNJURXQG�PXVLF�
ĆOHV�� $OO� WKHVH� KDYH� EHHQ� XVHG� LQ� WKH� SDVW� WR� VSUHDG�
YLUXVHV��VR�WKH\�DUH�FRPPRQO\�EORFNHG�QRZ��

7KH�EHVW�VROXWLRQ�LV�WR�GLUHFW�HPDLOV�WR�ODQGLQJ�SDJHV�� 
,I� \RXèYH� JRW� D� JUHDW� DQLPDWLRQ� RU�PRYLH� WR� VKRZ� WR�
\RXU� UHFLSLHQWV�� MXVW� VHQG� D� VLPSOH�� LQWULJXLQJ�*,)� RU�
-3(*� JUDSKLF� LQ� \RXU� +70/� HPDLO�� WKHQ� OLQN� LW� WR� D�
ODQGLQJ�SDJH�RQ�\RXU�ZHEVLWH�ZLWK�WKH�DQLPDWLRQ�LQ�LW��
:H�FDQ�DOVR�KRVW�WKH�DQLPDWLRQ�RQ�WKH�3&5�VHUYHUV�DW�
QR� H[WUD� FRVW�� 0D[LPXP� ZLGWK� IRU� WKH� DQLPDWLRQ��
���S[�

7KH�VDPH�JRHV� IRU� -DYD6FULSW�� IRUPV�DQG�PRYLH�ĆOHV��
$QWL�YLUXV�DSSOLFDWLRQV�EORFN�WKHP�IURP�UXQQLQJ���
6R�IDQF\�UROORYHU�RU�SRS�XS�QDYLJDWLRQ�DQG�VWUHDPLQJ�
YLGHRV�ZLOO�QRW�ZRUN�HLWKHU�

)LOHV�ZKLFK�GR�QRW�PHHW�WKHVH�WHFKQLFDO�VSHFLĆFDWLRQV�
FDQQRW�EH�DFFHSWHG�RU�VHQW�

EMAIL CAMPAIGNS���

3OHDVH�FRQWDFW�RXU�WHFKQLFDO�WHDP KHUH

ANY QUESTIONS?

����DOO«HV�-HDQ�-DXUªVb_b%3������b_b�������7RXORXVH�FHGH[��b_b)UDQFH
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GUIDELINES

The subject line:
45 characters maximum 
including spaces

8VH�D�relevant subject line. 3OHDVH�UHPHPEHU�WKDW�WKLV�
LV�D�NH\�HOHPHQW�WR�WKH�VXFFHVV�RI�\RXU�HPDLOLQJ�FDP�
SDLJQ��'R�QRW�XVH�VSHFLDO�FKDUDFWHUV�RU�ZRUGV�VXFK�DV�
êIUHHë�� êFOLFN� KHUH�ë�� êFOLFN� KHUH� QRZ�ë�� � êDFW� QRZ�ë� RU�
êOLPLWHG�WLPH�ë�WKDW�FDQ�EH�EORFNHG�E\�VSDP�ĆOWHUV�

/,11&�RQOLQH� WLS�� VXEMHFW� OLQHV�KLJKOLJKWLQJ� VFLHQWLĆF�
FRQWHQW�JHW�EHWWHU�RSHQLQJ�UDWHV�

EMAIL CAMPAIGNS���

The message:
1/3 images, 2/3 text
content

Give your message the best chance to be read!

· Sublime-header

/RFDWHG�DW� WKH�YHU\�WRS�RI� WKH�PHVVDJH�� LW�FRPSOHWHV�
\RXU� VXEMHFW� OLQH� DQG� KHOSV� LPSURYH� \RXU� PHVVDJHèV�
RSHQLQJ�UDWH�

:H�UHFRPPHQG� LW�EH�DERXW����FKDUDFWHUV�PD[LPXP��
VLQFH�FKDUDFWHU�QXPEHU�GLVSOD\�OHQJWK��FDQ�YDU\�IURP�
GHYLFH�WR�GHYLFH�

· Images

5HPHPEHU�WR�ĆOO� LQ�WKH�$OW�WH[W�ĆHOG�WR�JLYH�LQIRUPD�
WLRQ�WR�XVHUV�ZKR�FKRRVH�QRW�WR�GLVSOD\�LPDJHV�

· Call to action

6XJJHVW� D� FDOO� WR� DFWLRQ� LQ� WKH� ĆUVW� ����SL[HOV� RI� WKH�
PHVVDJH��,W�PXVW�EH�FOHDUO\�LGHQWLĆDEOH�
*LYH�SULRULW\�WR��DFWLRQ�YHUEV� ZKLFK�HQJDJH�WKH�UHDGHU�
PRUH�WKDQ�WKH�XVXDO�mb&OLFN�KHUHb}�

· Responsive message

$V�FORVH�WR�����RI�/,11&�RQOLQH�FRQWDFWV�FKHFN�HPDLOV�
RQ� D� PRELOH� GHYLFH �WDEOHW�VPDUWSKRQH��� IRU� EHVW�
SHUIRUPDQFH ZH� VWURQJO\� UHFRPPHQG� WKDW� \RX�
RSWLPLVH� \RXU� PHVVDJHV� E\� XVLQJ� UHVSRQVLYH�
HPDLOLQJV�

7KH�OLQNV�EHORZ�FDQ�EH�JRRG�UHVRXUFHV�WR�DVVLVW�\RX�LQ�
FUHDWLQJ�\RXU�FDPSDLJQV��

(PDLORORJ\

(PDLO�ERLOHUSODWH�UHGX[

(PDLO�ERLOHUSODWH

����DOO«HV�-HDQ�-DXUªVb_b%3������b_b�������7RXORXVH�FHGH[��b_b)UDQFH
��������������������b_bHPDLOLQJ#HXURSD�GS�FRP

http://www.emailology.org/
https://github.com/seanpowell/Email-Boilerplate
https://github.com/centralcollegenottingham/html-email-boilerplate-redux


EMAIL CAMPAIGNS���

· Provide a plain-text version

&HUWDLQ�HPDLO�FOLHQWV�GR�QRW�VXSSRUW�+70/�HPDLOV���
7R�PDNH�\RXU�PHVVDJH�YLHZDEOH�E\�DOO�RI�RXU�FRQWDFWV��
SOHDVH� DOVR� VHQG� XV� D� SODLQ�WH[W� YHUVLRQ� RI� \RXU�
PHVVDJH�

· Social Network

3URYLGH� OLQNV� WR� VKDUH� \RXU�PHVVDJH� LW�ZLOO� LQFUHDVH�
WKH� FKDQFH� IRU� LW� WR� VSUHDG� EH\RQG� WKH� HPDLOLQJ�
FDPSDLJQ�DQG�WR�UHDFK�RWKHU�SRWHQWLDO�WDUJHWV�

)LQG�RXW�DERXW�IUHH�WRROV�DQG�JXLGHV�KHUH

WANT TO KNOW MORE?
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